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EYEGP Image Reporting System (EIRS)

Steps for First Time Login after receiving auto email from system

1. After receiving auto email, click on the Step 1 link in the email to do login.
2. Copy the username and paste at the username section of the EIRS system and C|ICk Next
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EIRS <support@eyegp.com>

First Time Login access information of EYEGP Image Reporting System (EIRS)

To testol @ahusmobtions.com my

Dear Dr Dr Test 1,

Re: First Time Login access information of EYEGP Image Reporting System (EIRS).

‘Welcome and thank you for your participation and contribution to the success of EYEGP Image Reporting System (EIRS).

This is the 'First Time Login' access information for you to access EIRS for entering data.

For information security, kindly change your access information immediately upon receiving this email.
1. Login to https://eirs.eyegp.com/
S0 15 your accourt 10 continue.
2. Enter the 'Username’ and Password' given below to activate your EIRS account.

2 w0

Usemame : test01

Password (Case Sensitive) :|
3. Click button 'Sign in' to proceed login into the application. The system will auto detect if it is your first time logging into the system.
4. Tick Yes if you agree to the security policy and security practice guideline at Step 1 and Step 2.

5. At Step 3, update your user information and user login details that you could remember; new 'Username’ and new Password',

You shall be i i ity when using EYEGP Image Reporting System (EIRS). You shall not at anytime or under any circumstances reveal your identity that you just created to any unauthorized
party and shall take all sleps to pmem discovery and/or disclosure of your access right to any unauthorized party. The password can be changed regularly.

You shall indemnify, defend and hold EYEGP Image Reporting System (EIRS) and the vendor company that develops the application harmless from and against any and all claims, demands, suits, actions, judgements, damages, >

s weack MPORTIG AT

Sign in to your account to continue

i 2 o]

& Registration & Security Polcy
o Forgot password?

Need Assistance?
£ Technical problem
Contact the IT Administrator at
Monday - Friday 8 30am - 5 30pm (Malaysia time)
Tet: +(603) 4041 8615/ 4051 2206

After office hour
WhatsApp group / Mobde phone As given during training

OR Ciick here to send feedback

Contact Us | Privacy Policy | PDPA Policy
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3. Copy the password from the email and paste at the password column.
Key in the Image Verification number shown in the image and click [Sign In]
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First Time Login access information of EYEGP Image Reporting System (EIRS)

T testol @aineszokmions com my

Dear Dr Dr Test 1, Elns

Re: First Time Login access information of EYEGP Image Reporting System (EIRS). et st o i

‘Welcome and thank you for your participation and contribution to the success of EYEGP Image Reporting System (EIRS). Sign in to your account 1o continue

testot
This is the First Time Login' access information for you to access EIRS for entering data. 2

For information security, kindly change your access information immediately upon receiving this email.

i T, @
1. Login to https://eirs.evegp.cony
2. Enter the 'Username’ and Password' given b

Username : testd] [Change Image]

Passwaord (Case Sensitive) - b)

;

3. Click button 'Sign in' to proceed login into the application. The system will auto detect if it is your first time logging into the system.
4. Tick Yes if you agree to the security policy and security practice guideline at Step 1 and Step 2.

5. At Step 3, update your user information and user login details that you could remember; new 'Username’ and new ‘Password’.

You shall be to EIRS ity when using EYEGP Image Reporting System (EIRS). You shall not at anytime or under any circumstances reveal your identity that you just created to any unauthorized
party and shall take all steps to prevent discovery and/or disclosure of your access right to any unauthorized party. The password can be changed regularly.

You shall indemnify, defend and hold EYEGP Image Reporting System (EIRS) and the vendor company that develops the application harmless from and against any and all claims, demands, svits, actions, judgements, damages, g
=
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EYEGP Image Reporting System (EIRS)

4. Read through and confirm Step 1 of 3 agreement. Click yes and click [Accept] button at the
Acknowledgement page

= EYEGP Image Reporting System (E/RS)
VLGP WA RPORTING SYSTOM

Log out

Step 1 of 3: Acknowledgement and Acceptance of EYEGP Image Reporting System Information
Security Policy
Introduction

This document has been produced to ensure that

« Ahigher level of security in terms of patients' information confidentiality, centre confidentiality, integrity, and availability of data information is maintained at al times
« All sites users and site coordinators are aware of their authority and accountabilities as stated in the EYEGP Image Reporting System Authorization Form

« All sife users are aware that EYEGP Image Reporting System is governed and operaled based on various approvals and policies such as Good Clinical Practice, Personal Data Protection Notice, and Privacy Policy which are
available on the EYEGP Image Reporting System Website and thus should ensure compliance with the stipulated policies.
Management
A) User Level
« Provide true and up-to-date information about yourself during registration on the MyProfile page.

« Do not disclose your user ID or password to anyone else. Each activity in the web application has an audi trail
« Do nat give your mabile phone to anybody efse whiile logging into the web application

« If you lose your mobile phone or there is a change in your mobile phone number or email address, please mform the Site Coordinator / Doctor in-charge who shall then officially inform the EYEGP Image Reporting System
(EIRS) Core Team / User Manager via the Feedback page.

« If you no longer serve at the current site, kindly inform the Site Coordinator / Doctor in-charge as well as the EYEGP Image Reporting System (EIRS) Care Team / User Manager via the Feedback page to deactivate your
account.

« Ifthe you have forgotten your password, please click the Forgot Your Password on the login page of the web application. It is compulsory for the user to provide the correctly registered login email address for verification. The

password will be sent to your emal. If you did not receive the email within 30 minutes, please check your spam box and if it is still not there, please contact the IT administrator of EYEGP Image Reporting System (EIRS).
» Please read password management as per Security Practices.

Information in this document ts subject to change without prior notice. No part of this page may be reproduced or transmitied in any form without approval trom the EYEGP Image Reporting System

| hereby ACKNOWLEDGE and ACCEPT that my access and use of the EYEGP Image Reporting System (EIRS) shall be governed by this Security Policy.

Printer Friendly Page
Contact Us | Feedback | Privacy Policy | PDPA Polcy
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Read through and confirm Step 2 of 3 agreement. Click yes and click [Accept] button at the
Acknowledgement page

EYEGP Image Reporting System (EIRS)

Step 2 of 3: Security Practice Guideline

As a good security practice, you are stongly advised lo

Keep your password confidential!

= Avoid sharing or divulging your Password to anyone. This includes any person wha may appear to represent or work for the Registry. Our adminsiralors do not request your password al any time.
« Avoid using the same Wb Application Password for any other wab-based sarvices such as for email or for Infemet Servica Provider login

= Avoid witing down or "saving” your Password on your browser or any other software. Memorize your Password

~ Awoid choosing a Password that is easily anticipated by a third party, like your NRIC number, telephone number, date of birth, etc. You should select a unique Password to make it difficult for anyone to anticipate
= If you suspect your Password may have been compromised, change your Password immediately.

Tips: Your password is what tells the system that you are who you say you are. Bacause your password is like a key to your account, you need to safeguard it Anyone who has your password can pose as you. Therefore, you may
be held responsible for someone else’s actions if they can get your password. Do not record your passwords down, memorize them!

Ensure you are accessing the correct website!

» Never access the website via a hyperlink from an email. Always enler the cormect website address yoursell, which is eyegp.com and click the EIRS app fink

Only access Web Application using a secure and trusted computer!

» Never accass your Web Application on computersidavicas about which you have doubis regarding securty, such as thosa located in public places. If you have o use such computers (for axampie, when you are outsida the
office), change your password once you have access to a secure computer.
= Keep your operaling system (e.g., Microsoft

nel-related sof ipdated wilh the lalest security patches
= Protect your computer from viruses. and malicious programs with antivirus software and firswalls where possible. Always update your antivirus software with the lates! virus signatures
« Always log out of your Internet session by clicking on the “logout” button whenever you leave your compuler, even for a short while. Do nat simply close the browser window when you wish 1o end the Web Application session

I hereby ACKNOWLEDGE and ACCEPT that my access and use of the EYEGP Image Reporting System (EIRS) shall be governed by this Security Practice Guideline.

Printer Friendly Page
Contact Us | Feedback | Privacy Policy | PDPA Policy

PREVENTING BLINDNESS
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EYEGP Image Reporting System (EIRS)

6. Read through the terms of this system and complete User Account information with up to
date information and enter new login name and password that you can remember. Click
[Save] button at the User Account page.

= EYEGP Image Reporting System (EIRS) Log out

YR MACE ROPORTING STSTOR

EYEGP Image Reporting System (EIRS) User Account Setup and Confirmation

Thank you for registering with EYEGP Image Reporting System (EIRS).
By proceeding with this page, your centre is agreeable to the following terms:

+ One-time registration fee per centre = RM120
Invoiced at the end of the first menth
+ Pay per use fess per patient report:
One test in one report = RM25
« Example: Only Fundus photo = RM25
More than one test in one report = RM25 for the first test and RWHO for subsequent other tests
= Example: Fundus photo + OCT + Anlerior Segment = RM25 + RM10 + RM10 = RM4S
If the image submitted is determined to be of poor quality by the reviewer:
« Kindly submi the new image(s) wihin 7 days at no addilional cost to generate & new report
= I the new image(s) are submitted afler 7 days, it will be subject to a new report fee.
Invoiced at the end of each month
+ Only Doctor and Site Coordinator will receive the invoice and be able to view the invoice from the system.
+ Upon completion of payment, kindly update the payment info in the Billing section of the system or inform EYEGP team accordingly.
+ For any overdue payment more than 30 days, all the user accounts will be auto suspended.

Disclaimer. The report s proparad by EYEGP and basad solely on submitted images. Itis intended to assist healthcare providers and must ba used in conjuncion with clinical evaluation. The EYEGP system and this report ara
protected by copyright and trademark laws. L use, i , O distrib strictly prohibited and may result in legal action,

User Information

Title ®or O mr Oms
Designation Dactor in Charge

Name * DrTest 1

Email address * 1est01 @altussolutions com my

Mobile Phone Number 0112223333

Login Name test01

Parsonal Lagin Phrase * My Clinic Name

Old Password ®
New Password * @

Confirm New Password * @

Printer Friendly Page
Contact Us | Feedback | Privacy Policy | PDPA Policy

PREVENTING BLINDNESS
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7. Upon completion of details, you will be informed that your User Profile and Account Details
have been updated.
EYEGP Image Reporting System (EIRS) 2, Dr Dr Test 1 (Doclor In-Charge) +

User Profile and Account Details Updated

User information and password updated!
Pleasa use new password for next login

¥ Pending Task
= Pending Submit

Printer Friend!

age
¥ | POPA Poley

Contact Us

Copyright © since 2025 EYEGP Image Reparting System (EIRS)

8. You may login using the new login information entered in step 6 above for subsequent login
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EYEGP Image Reporting System (EIRS)

EIRS

EYEGP IMAGE REPORTING SYSTEM

Sign in to your account to continue

| - test01

EYEGP IMAGE REPORTING SYSTEM

Sign in to your account to continue

| Is your Personal Login Phrase correct?

My Clinic Name
@Yes ONo
a | test01 ‘
a 0000000000 @
e
‘ o | 953936 ‘

[Change Image]

Help Desk Support

For assistance in using the EIRS system or if you experience technical difficulties using this system,
including problems related to data entry, please contact:

The IT Support team

Phone: +603-4044 8615 / 4051 2296
Email: support@eyegp.com

For assistance related to sales and medical consultation, please contact:
The EYEGP team

Whatsapp: +6011-5440 4485
Email: info@eyegp.com
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