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Steps for First Time Login after receiving auto email from system 
1. After receiving auto email, click on the Step 1 link in the email to do login. 

2. Copy the username and paste at the username section of the EIRS system and click Next 

 

 
3. Copy the password from the email and paste at the password column. 

Key in the Image Verification number shown in the image and click [Sign In] 
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4. Read through and confirm Step 1 of 3 agreement.  Click yes and click [Accept] button at the 

Acknowledgement page 

 

5. Read through and confirm Step 2 of 3 agreement.  Click yes and click [Accept] button at the 

Acknowledgement page 
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6. Read through the terms of this system and complete User Account information with up to 

date information and enter new login name and password that you can remember.  Click 

[Save] button at the User Account page. 

 

7. Upon completion of details, you will be informed that your User Profile and Account Details 

have been updated. 

 
8. You may login using the new login information entered in step 6 above for subsequent login 
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Help Desk Support 
For assistance in using the EIRS system or if you experience technical difficulties using this system, 

including problems related to data entry, please contact: 

The IT Support team 

Phone: +603-4044 8615 / 4051 2296 

Email: support@eyegp.com  

 

For assistance related to sales and medical consultation, please contact: 

The EYEGP team 

Whatsapp: +6011-5440 4485 

Email: info@eyegp.com  
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